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Personal data
Name: Norbert Klamann

Born in 1955
since 1987 working as an IT-consultant, between 1989 – 1997 employed at CSC Ploenzke
since 1997 self-employed
Address
Norbert Klamann

Klamann Software Limited

Franz-Marc-Str.174

D-50374 Erftstadt

Main achievements
· I design and develop Database-related Software, especially under PL/SQL on Oracle-Systems

· I have a lot of experience in Programming in general and in work with unix-Systems
Current references
I can provide references on demand.
Education
After an university degree I took 1986 an education as 'EDV-Fachmann Wirtschaft' (IT professional Business) at Control Data Institute Dortmund.

I took a lot of courses during my time at CSC Ploenzke.

Nowadays I do a lot of self study.

I am a member of the DOAG (German  ORACLE User Group)

In June 2012 I took a course about Advanced PL/SQL-techniques at Trivadis Gmbh, Zürich
Databases
	Oracle 7.x, 8.x, 9.x, 10.x, 11
	Strong experience in projects including tuning and some administration. Main point of activity : Development with SQL, PL/SQL

	DB2
	Some project experience

	MS-Access, DAO /ADO
	Strong experience in development, even in VB

	MS SQL-Server
	Some knowledge and experience

	IMS-DB
	Project experience , even with SSAs, Development with COBOL




Programming languages
	PL/SQL
	Strong project experience

	Unix-Shells & Tools
	Strong project experience

	Python
	Strong project experience, in nearly daily use

	C, C++
	Some project experience under unix and MS-Windows

	Erlang
	Some knowledge


Tools
	CVS, subversion, mercurial, git, perforce
	Strong project experience, introduced and configured

	Unix-Tools
	grep, make, awk : Strong project experience

	OpenVZ, Virtualbox
	I use these tools a lot

	Selenium (Webtest)
	Some project experience

	JIRA, OTRS, team Foundation Server (TFS)
	Lot of experience

	Nagios, icinga
	Conbfigured


Integrated Software
	SAP
	Project experience, esp. in IDOC handling


Middleware
	Apache, nginx
	Project experience, use it for my own sites

	Zope / Plone
	Strong project experience, use it for my own sites


Network and communication
	CICS
	Some knowledge

	IMS-DC
	Some knowledge

	TCP/IP
	Strong project experience, in the usual prtocols . HTTP. FTP. Telnet, ssh.  I use it for my own sites


Operating systems
	Windows XP, NT, 2000, Windows 7
	Strong Project experience

	HP-UX
	Strong Project experience

	Linux, FreeBSD
	Strong project experience, use it for my own sites

	MVS (OS/390) 
	Strong Project experience : JCL, Librarian, compile und link


Application Software
	MS Office
	Strong Project experience

	OpenOffice.org
	In daily use


Project experiences 
Major projects
	From
	To
	Customer
Industry

Location
	Business area

My role and accomplishments
	Used techniques

	04/13
	12/13
	HSBC INKA Internationale Kapitalanlagegesellschaft mbH

Investment-Bank, Düsseldorf
	Komplex  Reporting about financial instruments and fonds concerning market risks

Build komplex SQL queries and packages for data transformation
	Oracle 11, SQL, PL/SQL


	06/12
	03/13
	GfK Retail &
 Technoilogy

Marketing Information

Nuremberg
	Data production in a very large Oracle Application landscape

Troubleshooting, Performance Analysis and Know-How-Transfer
	Oracle 11

PL/SQL

Partitioning, large Datavolumes

MS Team Foundation Server

	04/11
	04/12
	Zalando

E-Commerce

Berlin
	Reorganisation and Tuning of the ETL-Processes in a DWH.

Introduced Job-Chains with the DBMS_SCHEDULER package for coordination of load runs, resulting in  faster runs and better restart capability

Developed a fast löoading process for Near-Real-Time Loading of business data in the DWH
	Oracle 11,

PL/SQL,

DBMS_SCHEDULER

JIRA,

subversion



	03/10
	03/11
	Deutsche Telekom
Telco

Mannheim
	Data Analysis, Error correction and ad-hoc Analysis of business data
	Oracle 10.2
PL/SQL

unix,

Eclipse

	07/09
	01/10
	Deutsche Telekom

Telco

Darmstadt
	Database Support

Data Migration
	Oracle,

PL/SQL

unix



	10/08
	02/09
	Warsteiner

Beverages
	Software for the adminstration of indirect sales

Maintenance
	PL/SQL

	01/07
	09/08
	Karstadt / EDS-Itellium


Commerce


Essen


	Data Maintenance and Quality Assurance,

Application-Support for production (ca 260 DBs)

Implementation of a Nagios-based monitoring system
	Oracle 9.x
PL/SQL
Unix

Nagios

Unit Tests für PL/SQL

	10/06
	12/06
	Arcor AG

Telecom

Essen
	Customer Care Database

Design and Implementation
	Oracle 9.2.x
PL/SQL
Forms



	02/06
	09/06
	TUI AG,

logistics,

Hannover
	Support of the IT-processes according to ITIL

DB – Development, implementation and validation of a DWH-Interface and of the configuration data model (CMDB)
	Oracle 9.2.x

PL/SQL

UML

perforce



	05/05
	01/06
	Bayer AG,

Leverkusen,

Holding
	Intercompany Clearing-System
For the clearing of claims and liabilities between the business entities

Technical architecture and implementation. Verification and test
	Oracle 9.2.x

PL/SQL



	08/04
	04/05
	Bundesagentur für Arbeit  

T-Systems

Public administration

Nürnberg
	Hartz IV Software. Comlex project with more than 100 persons

Prozessplanning and –execution for the Error-Management
TestDirector-Administration
Organisation

Development of Automated tests
	TestDirector incl. API,

MS-Office-API,

python 2.3
V-Modell 97

	02/04
	05/04
	Deutsche Post AG,

Logistics

Bonn
	Reporting and analysing of production volumes

Testmanagement
Definition of test strategy and planning of tests. Definition of error tracking processes. 

Review  of some implementaions in Oracle
	TestDirector

Oracle 9.2.x

Powerdesigner

UML

V-Modell 97

	08/03
	10/03
	Cognis Deustchland GmbH

Chemical industry

Düsseldorf


	Datawarehouse ( COGNOS / Oracle) with production data

Consulting

Performace-Analyse and Tuning

Development of the ETL-Processes
	Oracle

PL/SQL

TOAD

Perl

COGNOS Decisionstream

	06/03
	06/03
	Schwarzkopf & Henkel GmbH

Cosmetics

Düsseldorf
	Analyse of spezial sales in Outlets

Development and Design
	MS-Access 2000

	03/03
	06/03
	smart gmbH

Automotive

Böblingen
	Tool selection fort he documentation of the IT systems

Definition of criteria fort he selection

Testing of tools
	MID Innovator

Powerdesigner

UML

	04/02
	08/02
	Cognis Deustchland GmbH

Düsseldorf,

Chemical Industry


	Datawarehouse ( COGNOS / Oracle) with production data

Consulting

Performace-Analyse and Tuning

Development of the ETL-Processes
	Oracle

PL/SQL

TOAD

Perl

COGNOS Decisionstream

	08/01
	06/03
	smart gmbH

Böblingen

Automitive
	Coordination of Rollouts

Planung and execution of  Integration-teste and Rollouts in production, Koordination with IT-Operating and Business departments
	MS-Office

Kerridge Autoline

perl

python

	05/01
	12/01
	smart gmbH

Böblingen

Automotive
	Integration neuer Märkte in vorhandene DV

Abstimmung mit Fachbereich Koordination mit der IT-Seite Planung des Rollouts

Umsetzung mit KCML im Kerridge-Autoline System.
	MS-Office

KCML

Kerridge Autoline

	02/01
	02/01
	Schwarzkopf & Henkel GmbH

Düsseldorf,

Cosmetics
	Analyse von Aktionsverkäufen in konzerngebundenen Outlets

Konzeption und Realisierung
	MS-Access 97 und 2000

	01/01
	03/01
	Cognis Deustchland GmbH

Düsseldorf,

Chemical Industry


	Datawarehouse ( COGNOS / Oracle) with production data

Consulting

Performace-Analyse and Tuning

Development of the ETL-Processes
	Oracle

PL/SQL

TOAD

Perl



	07/00
	03/01
	Schwarzkopf & Henkel GmbH

Düsseldorf,

Cosmetics 
	Sales Information Database with Web- and SAP-Interfaces

DB-Design and Implementation Development of IDOCs

Rollout

Development of the Webinterface
	Oracle

PL/SQL

TOAD

python

Shell-Scripts

HTML

XML, XSL

SAP-IDOC

	06/99
	03/01
	Schwarzkopf & Henkel GmbH

Düsseldorf,

Cosmetics
	Salesforce-Application with connection to SAP

Technical project lead, 

Process planning and implementation for Release-, Error-  and Buildmanagement
Design and implementation
	Visual-Basic 5 und 6

ADO

Active X

Python

Shell-Scripts, grep, awk

Connect:Remote (Xcellinet)
XML

CVS



	04/97
	07/97
	Henkel AG

Düsseldorf,

Brand articles
	Handling of expenses

Maintenance and further development
	Visual-Basic 5 und 6

ADO

Active X
Python

Oracle 8.1.5

Remote:Connect (Xcellinet)

	03/96
	08/99
	Henkel AG

Düsseldorf,

Brand articles
	Salesforce-Application with connection to Host

Maintenance and further development

Implementation of version control
	Oracle 7.3

MS Visual C

JCL

MKS SI

	02/93
	08/96
	Henkel AG

Düsseldorf,

Chemical Industry
	Marketing Information System (DWH)

Analyse, Design and implementation
Implementation of a Notes Database for coordination purposes
	PREDICT CASE

ORACLE-Database under UNIX

Pro*C

c

Perl

Shell-Scripts, grep, awk, make

EIS-Tool Pilot Command Center

Lotus Notes



	06/92
	08/92
	Fordwerke AG

Köln

Automotive
	EDI-Conversion

Design and implementation
	COBOL under MVS, DB2-Database
JCL

	06/91
	12/92
	Fordwerke AG

Köln

Automotive
	Material releasing system

Maintenance and problem analysis
	COBOL under MVS, IMS-Database
JCL

	08/87
	03/88
	ÖTV (now ver.di)

Stuttgart

Trade Union
	Administration system

Analyse, Design and implementation
	CASE 3.0, DELTA, COBOL, Unix (Nixdorf)
Shell-Scripts, grep, awk
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